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U3JABA O NONMUTUUU KBAJNIUTETA QMS-a

Cromatonowkn cakynTet, Ha OCHOBY PacnofioxuBe ONpeme, cCaBpemeHe TexHonoruje, npoueaypa
opraHusauuje W ynpasmarba, WCTP@XWBAYKUX, NEAAroWKUX W 3APaBCTBEHWX kanauwTeTa, ocTBapyje
HaY4HW, CTPYYHM W NPUMEHEHU KBANWUTET HA BUCOKOM HUBOY.

YBEK, y uenoctu vcnyrasajyin 3axTeBe OKONMHE Y NPOLECUMA WCTpaXvBarsa, 0BpaloBama W yCnewHe
npumeHe HayuHux pocturdyha y npouecMma v metoaama paga v nocnosara ®akynteT Texu aa
obe3benn noseperse 1 3a40BOMBCTBO OKONWHE/KOPUCHIKA YCIyra KBANUTETOM CBOjUX yCnyra.

dakynTer ynpasrba KBanuTeToM 06pa3oBarba, UcTpaxueawa, MeflyHapoaHe capaame v 3paBcTeeHe
ycnyre.

OCHOBHM NPUHUWNK Ha KOjUMa CE 3acHWBA NOMUTUKA KBanuTeTa dakynTera cy:

1. KBanuTeT je cTanHa oAroBopHOCT v TpajHa Gpura 3a OCTBapeHe CBUX 3axTeBa KOPUCHUKa Yy CMucny
3axTesa ctaHgapaa NCO 9001.
2. MNpouec narpaae cUCTEMA KBanUTETa je yCMEepeH Ha:
- CTanHo OTKpWBawe HeaocTaTaka y npouecy paga v ynanpefere npoueca y cBUM yHKUMjaMa,
CBUM OpraHu3aLMOHWUM jeanHULaMa U Ha CBUM pagHuUm mecTuma dakynrera,
- CTanHO uHoBMpar-e npoueca pana, y cknagy ca gocturHyhuma Hayke,
3. Kputepujymu narpagie cuctema Ksanutera cy:
- - obaerparse 3afaTaka CBUX 3anOCNEeHUX Ha HajBorbu HauuH y Toky BpeMeHa paaa,
: - 33jeAHUYKN, TUMCKU pad, ca uMrbeM y3ajamHe noMofhu npu ocTBapusatky yTBPHEHUX Lurbesa
KBanuTeTa u cTBapara Knume MefycoBHor nowwTosarka 1 nosepeksa,
- CTanHo ocnocobrbasatbe CBIUX 3anoCneHnx 3a KBanuTeT U O4rOBOPHOCT y paay,
- CTanHo yHanpefjusaroe NapTHePCKMX 0AHOCA Ca KOPUCHULUMMA Pe3ynTaTa HAaCTaBHOr, Hay4HOr U
CTpy4Hor paga dPakynreTa,
4. OcHoBHa Mepuna kBanuTera cy:
- ycarnaweHocT ca gocTurHyfivuma Hayke u npakce y caeTy v 3axTesuma craKgapaa MCO 9001,
- MakcumanaH cTeneH KpeaTWBHOCTM W WHOBATUBHOCTM y pajy Ha yHanpeRewy cuctema
KBanuTeTa y npouecuma paaa,
- MOTNyHa AOKYMEHTOBAHOCT npoueca paaa npema 3axresuma cravaapaa MCO 9001,
- noTnyHa yybeHuuka obe3befeHocT HacTasHux npoueca,
- OCTBapeH BUCOK HMBO E(DEKTMBHOCTY, KBANWUTETa U PaUMOHANHOCTY y Npouecy paaa,
- MaKCUMarHa OAroBOPHOCT HACTABHUKA 33 HAYYHW, eAYKaTUBHU W KapujepHU pa3soj cTyaeHaTa.

Y peanuzosarby nonutuke ksanurtetra dakynTer ocTsapyje ONuCKy M KOpeKTHY capajisy Ca HayuHUM
UHCTUTYLMjamMa U KOPUCHULMME pe3ynTaTa HacTaBHOr, HayuHOr W CTPy4Hor paga dakynreta.

Ceu yyecHUUM y npouecuma paga dakynrera Cy OfirOBOPHY 3a:
- NO3UTUBAH M OAroBOPaH CTas npema KBanuTeTy CBora paaa,
- npumeny gocturdyha Hayke y cBome paay v 6pury o onpemu,
- HEernpekwaHo uHosupare u yHanpefjewe keanuTeTa npoueca pana,

- Npuapxasare W NpUMEHy YCBOJEHWX AOKyMeHaTa cucTema ksanutera, Aajyhu, ceojom
kpeatusHowhy, AgonpuHoc yHanpeRewy cuctema ksanuTeTta u npoueca paaa,

- pa3Boj kynType kBanureta u umuya akynrtera y ayxy yrephexe nonutuke ®akynrera.
Buauja Ctomatonowkor dakynrera:
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